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CHAPTER 1 
INTRODUCTION 
In September 1940 the Personal Counseling Department 
of the Boston Y. W. c. A., in cooperative planning with the 
director and lay committee of the Y. W. c. A. Residence at 
40 Berkeley Street began an experiment in counseling for the 
girls living at that residence. It was planned that a second 
year graduate student at the Boston University School of 
Social Vork should live at the Residence and work under the 
direct supervision of the head of the Personal Counseling 
Department. 
Previous to this time the counseling service at 140 
Clarendon Street, the activities center, was available to 
the girls. The interest of the committee in planning this 
experiment was to see if more or less counseling would be 
done if the counselor lived in the house with the girls, 
meeting them on an informal social level as well as on a 
professional counseling basis. 
PURPOSE OF THIS THESIS 
It is the purpose of this thesis to describe and to 
evaluate as objectively as possible this experiment in 
counseling . Some comparison will be made between the cases 
of October 1940 through March 1941, the period of the study, 
II 
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with the number of c~ses handled, the number of contacts, 
and the function played by the counselor or the agency for 
the corresponding months of 1939 and 1940 of girls living 
at the residence, or referred to the residence to live, and 
who sought counseling at the other building. 
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An additional interest of this thesis is to know how 
or to what extent the agreement or disagreement of the reason 
for referral as it is given by the referring agent,w1th the 
problem as it is presented by the gir~ or with the problem 
as it appears to the counselor during the course of the 
interviews affect the treatment possibilities. 
In order to understand the nature of the counseling 
and the variety of situations met a rather complete analy-
sis will be made of some of the most typical cases and also 
some of the most unusual cases handled. Some description 
will also be given of some of the techniques or ways of work 
used in the counseling department, particularly as they 
pertain to the situations met in counseling at the residence. 
The general conclusion toward which this thesis is 
aimed will be an endeavor to see how the cases handled show 
the function of the agency, how the case worker was used, 
and what were the advantages or disadvantages of having her 
resident in the house. 
It is hoped that the practical aspects and the errors 
of the work of this experiment will show themselves through 
this thesis in order to guide future planning for counseling 
3 
at the residence. 
CHAPTER II 
SETTING OF THE PROJECT 
It was decided after considerable thought and dis-
cussion that the position should be called ''House Counselor." 
Other names considered were discarded because there seemed 
to be some prejudice against its being thought of as "Social 
Service" or "Personal Counseling," and "House Hostess," which 
had been used previously by one who was a hostess and not a 
counselor seemed to evade the real purpose of the position. 
A small room on the first floor of the residence was 
made available as an office for the counselor and comfort-
ably equipped. It was planned that though interviews could 
be informal they should take place in the counselor's office 
rather than be allowed to happen in her bedroom. 
It was decided that the counselor should be in her 
office at the residence on Tuesday, Wednesday and Thursday 
evenings, although she could be called at any time for an 
emergency. The counselor attended the regular monthly 
meetings of the House Council and the weekly social gather-
1 ing, called "coffee hour." The counselor was in the office 
of the counseling department at 140 Clarendon, Tuesday, 
Thursday and Friday afternoons, Wednesday mornings and all 
day Saturday. This allowed time for writing case records, 
making agency contacts and telephone calls, conferring with 
the head of the department who gave close supervision for 
each case, and also allowed time, aside from work with 
residence cases, for work with the younger girls department. 
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Because this was a new venture and needed some expla-
nation to the girls the counselor was introduced at the 
regular monthly house dinner the first week in October. At 
that time it was simply stated that she was to live in the 
' residence as the House Counselor with no further detail of 
what her sphere of work was to be. This was the only time 
that any such public announcement was made with no attempt 
to publicize it further excepting as direct referrals were 
made. 
At the first meeting of the staff at the residence 
at which the House Counselor was present a more detailed 
explanation of the work was given to help the staff under-
stand what the counselor was to do. It was explained as 
a way to give girls a chance to talk out their feelings and 
to help them work out their problems as best they can. In 
order that referrals be made in a way that would allow the 
girl to come if she wished and not feel "sent" to the 
counselor it was pointed out that (1) a girl should see her 
own need. If she came because the referring person only 
saw the need she would perhaps be defensive and her attitude 
might make possible benefits difficult; (2) the counselor 
was not to be identified with the non-payment of rent which 
would imply that she were a person whose position it was to 
I 
enforce rules and regulations; (3) What was said to the 
counselor by a girl would be regarded as confidential. 
Phrases that might be used in making a referral were sug-
gested, as "We have a person here who can help sometimes in 
this sort of situation. Would you like to talk this over 
with her?" or "Perhaps Miss------could help you somehow. 
Would you like to talk with her?" The effort in this dis-
cussion with the residence staff was to emphasize the idea 
that the counselor was essentially a person with whom the 
girls could talk over their difficulties. 
ATTITUDES OF STAFF AND GIRLS 
At the time the proposition of a residence counselor 
was discussed with the house director and the residence 
committee the feeling expressed was that they did not want 
6 
a case worker prying into the affairs of the girls making 
problems appear where there were none. There was a negative 
attitude toward any reference to "cases or case records." 
Assurance was given at that time by the counselor and her 
department supervisor that an objectional over-profession-
alism would be avoided and that the counselor would be 
friendly, though not chummy, and as informal in her contacts 
as the situation allowed. Records were necessary, of course, 
and kept in the office of the counseling department of the 
activities building. 
One attitude specifically expressed was that this was 
II 
a house of normal girls with normal problems and the coun-
seling expected would be on the level of their everyday 
living, advice about blind dates, unsatisfactory school 
situations, and help to acquaint girls with one another 
through such mediums as the weekly "coffee hour." 
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Among the other attitudes of the staff were found 
the expressions that counseling was "social service like 
relief," that the counselor "was always reading things about 
welfare. 11 The feeling that girls do not want to tell their 
personal problems to a stranger was pointed out on several 
occasions. The attitude of staff members toward girls being 
helped by the counselor was noticed to change. The girls 
were acceptable to the staff before seeing the counselor, 
but after that were regarded as less desirable residents of 
the house. These indices of attitudes were picked up by the 
counselor through comments such as "Did she need to see you", 
"If she isn't going to mix in with the others we don't want 
her" and "She's one of Miss------'s girls," which meant she 
had somehow lost status. 
Among the positive attitudes were found expressions 
on the part of girls who had talked over their problems 
with the counselor saying at the end of the interview, "I 
had no idea there was any one here I could talk to this way" 
and "I feel much better since I've talked to you. I'll 
never forget what theY. W. C. A. has done for me." From a 
staff member this feeling was voiced, "Things seem to be 
going so much better since you are there to handle those 
more difficult girls." 
Toward the end of the six month's period of this 
study it could be seen that some members of the staff who, 
by the nature of their personality, were more friendly with 
the girls and more easily than others taken into their 
confidence, made referrals more frequently. The referrals 
by these staff members were made on such a basis that the 
counselor did not have to overcome the girl's fear or 
8 
hostility before the major problem was approached. However, 
the larger number of staff members showed very little pro-
gress toward an understanding of the counseling service and 
failed to make the referral at the point in their own 
contact with the girl when it most easily could have been 
done. There are several factors that might explain the 
inability to make a good referral. The staff members in 
some instances were not sufficiently friendly for the girls 
to speak to them of their problems. Some of them misunder-
stood fundamentally what the counseling service was intended 
for and might do. In instances of girls not referred it 
could be seen that the staff members were not aware of those 
things which indicated a problem area. With some members of 
the staff the attitude remained that a girl who had sought 
1! the help of the counselor was thereby identified as being 
inadequate. The opinion that, "We must not make help too 
11 easy to get. If they want help badly enough they' 11 ask for 
II 
I 
II 
11 
II 
it at the deak,u was given at a time when discussion was 
under way about issuing to new residents bulletins of 
information which might include the names of the nurse and 
of the house counselor. 
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CHAPTER III 
ANALYSIS OF CASES FOR 1939 AND 1940 
For purposes of evaluation it seems helpful to make 
a comparison of some of the aspects of the cases brought to 
the counseling department the year previous to this study. 
For an analysis of these cases the records have been read 
and some factual information taken from the filed index 
cards. However, these records were not written for research 
purposes and in some instances summaries were given so that 
the exact number of interviews with the girl or with a 
cooperating person or an agency could not be ascertained. 
Included in this extract are new referrals and re-referrals 
for the months of October, November, December, 1939, and of 
January, February, and March, 1940, the months that corre-
spond with those included within the scope of this study. 
Girls who had been referred before October 1939, and with 
whom work was being done during the six months that followed, 
are not included in this report. 
There were fifteen girls referred during that period 
of 1939 and 1940. The filed index card and the record face 
sheet stated only "Rea son for Referral" and whether it was 
the problem as given by the referring a gent or the problem 
as stated by the girl is not known. However, the reasons 
given on the card with the corresponding problem as it was 
II 
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by the worker after contact with the girl are as follows: 
TABLE I 
REASONS FOR REFERRAL CONTRAST WITH PROBLEM 
AS SEEN BY COUNSELOR 
Reason for referral as 
seen by girl or by 
referring agent 
Number 
1 medical problem 
2 emotionally disturbed 
2 requests for information 
about girl at residence 
1 behind in room rent 
2 help with living 
arrang ements 
4 out of funds and 
unemployed 
Problem as seen by 
worker during course 
of treatment 
Number 
1 illegitimate pregnancy 
1 emotional disturbance 
based on unhappy 
marriage plus physical 
problem 
1 personality difficulties 
making relationships 
with people difficult 
1 request for information 
1 cooperation with other 
agency regarding girl 
who was social problem 
1 unstable girl needing 
help with whole social, 
vocational, and 
financial situation 
1 emotional problem caused 
by psychotic mother 
1 involved personality 
problem 
1 out of funds and unem-
ployed 
1 out of funds, unemployed, 
and wanting to locate 
her husband 
1 out of funds, unemployed, 
and mentally disturbed 
1 out of funds, unemployed, 
and medical problem 
TABLE I {continued) 
REASONS FOR REFERRAL CONTRAST WITH PROBLEM 
AS SEEN BY COUNSELOR 
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Reason for referral as 
seen by girl or by 
referring agent 
Number 
Problem as seen by worker 
during course of treatment 
1 girl was runaway wanting 
to solve her problem 
some other way 
1 need for relief for 
possible runaway 
1 personality and relief 
problem 
Number 
1 wanting to return home 
1 needing work or return to 
home in Providence 
1 peculiar mental quirk 
needing interpretation 
to residence staff 
For these cases referred during the six months period 
of 1939 and 1940 the referring agents were as follows: 
TABLE II 
REFERRING AGENTS FOR CASES OF 1939-1940 
Referring agent Number of cases referred 
Staff at the residence • • • • • • • • • • 8 
Other departments of t he Y. W. c. A •••• 2 
Outside agencies • • • • • • • • • • • • • 4 
Self . . . . . . . . • . . . . . . . . • . 1 
The total number of interviews with the fifteen girls 
was 40. Other case work activity is shown by the 51 tele-
phone calls and interagency communications. 
The function of the agency in these cases can best be 
shown by giving a brief analysis of what happened in each 
situation. 
II 
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In the case of the girl referred with a medical 
problem it was found that she was unmarried and pregnant. In 
talking with the counselor she was helped to objectify some-
what her attitude toward the man involved. Before coming to 
the counselor she had decided upon an abortion; therefore the 
reliability of the doctor whom she had chosen was discussed. 
Alternative plans to an abortion were considered which gave 
her a chance to bring out her own feelings about the abortion 
or the possible birth of the child. 
One of the girls who was referred because she seemed 
I' emotionally disturbed in a vocational interview told the 
counselor about her very unhappy marital life and a resulting 
physical problem. She saw the counselor four times and came 
to see that only a psychiatrist could help her. She was 
unwilling during the first interviews to consider talking 
with a doctor or a psychiatrist although she admitted a great 
jl 
unhappiness complicated by the physical problem. After II 
referral to the psychiatrist the counselor's contact with her 
ceased. She was also referred to another agency for help on r 
a relief basis. The function of the counselor in this case 
was to help her modify her attitude toward a psychiatrist I 
sufficiently to get her to the proper person for the help she 
needed. 
The other girl referred for an emotional disturbance 
r 
had been dismissed from a nurse's training course. She had 
been slow in her work and argumentative with her superiors. 
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She was fearful about the job she was going to take in a 
hospital and was helped later by her discussion with the 
counselor to understand the people with whom she worked and 
to adjust to those in authority. Aptitude tests in the 
Vocational Counseling Department showed that she had a great 
many limitations and could probably do only the work She was 
doing. These test results were discussed with her and rather 
reluctantly she accepted them. In this situation the 
counselor helped a girl with an emotional disturbance and a 
rather difficult personality to adjust in a vocational sit-
uation. 
One of the two cases in which requests were made 
for information by another social agency involved a girl who 
was not known to the -counselor. fhis did however register 
the case in the personal counseling department and made an 
agency contact for information for the residence house 
counselor when the case was re-referred during the period of 
study the following year. Referency to this will be made 
later in this thesis. 
The other request for information concerned a girl 
who stayed at the residence as a transient guest and with 
whom case work was being done by another agency. The 
counselor cooperated by asking for reduced rent at the 
II 
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residence for the girl. However, she did not remain there. 
The girl referred because she was behind on her room 
rent was felt to need help with her total situation. She had I 
been under the care of a children's placement agency but felt 
that she had grown too old for the foster home. She also had 
a feeling of having been rejected by her mother and paternal II 
grandmother. She wanted to be a journalist and the vocationa]1 
counselors told her she would need to graduate from high 
school to do that. 
The agency function in this case was to help the girl 
with board and room while she was making her plan.· They also 
helped her to see and to evaluate the alternatives of staying 
in Boston to work and finish school or to go back to 
II 
I 
li Washington to her relatives which she did choose to do. In 
this case as in others in the department, the Y. W. c. A. is 
i 
I 
I. 
I 
i' 
i 
giving a sort of extended service to a girl who feels she has 
grown beyond the help of a children's agency. 
One of the girls was re-referred during the period of 
this study for help with living arrangements. She had been 
known before this time to have had difficulty in relation to 
her psychotic mother who had caused a disturbance where the 
girl worked and also at residence. The mother had been 
institutionalized and taken out by the daughter against the 
doctor's advice. The mother constantly made demands on her 
daughters for money. 
At this time the girl's sister who was a rather 
[I 
I 
I 
I II 
II 
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unstable person was living in her room and not paying any rent 
The counselor talked with the girl referred about the limi-
tations of her obligation to her mother and sister. She had 
felt it necessary to help support them even though her 
earnings were meager and interspersed by periods of unemploy-
ment. 
Here the counselor helped a girl to see the limits of 
her responsibilities and thus helped her with both an emotion-
al and financial problem. 
The other girl referred for help with living arrange-
ments was being treated from a case work angle by another 
agency. She was seen by the counselor, however, on the basis 
II 
of securing scholarship help toY. W. C. A. activities and II 
also to be introduced to the Vocational Counseling Department. 
It is to be noticed that there were more referrals on 
the basis of no funds and unemployment than for any other 
reason. In all but one case there were other complicating 
factors. This leads to the conclusion that the reason for 
referral most readily seen was unemployment and no funds, but 
that in most cases this situation was complicated by other 
factors which were probably the reason why the girl became 
unemployed. In the case where there were no other factors 
than "out of funds" mentioned in the record the woman was 
referred to another agency after some temporary financial 
help was given . This makes it seem probable that the worker 
saw a period of relief longer than theY . W. C. A. could 
18 
was referred to the vocational counselors and what she did is 
not known because she left the residence and did not return 
to the counselor. 
The last case did not develop into a direct contact 
between the counselor and the woman. The woman referred 
regularly ate at the cafeteria and seemed very peculiar in 
her behavior and possibly in need of relief. She went 
through many ritualistic motions before she sat down to eat 
and rarely had more than soup and a roll. From the social 
agency who knew her it was found that she had relatives aware 
of her situation, that she was not in financial need, but had 
some peculiar personality difficulties or mental disturbance 
not serious enough to make her commitable but which caused 
her to go through these ceremonious movements before and 
after eating her meals. This was a case in which the coun-
selor obtained information from another social agency and 
interpreted this information to the residence staff member 
who had referred her. It might under other circumstances 
have been a situation that the agency would have had to do 
more about in giving relief or referring her to an a g ency tha 
could g ive this help. 
It may be said in conclusion that the agency function 
in the largest number of cases was to refer g irls to the 
proper agencies and to prepare them for such referral. It 
also was to talk over with the girl her own situation, help 
her to objectify her own attitudes, to make whatever adjust-
18 
ment was possible and to act as a liaison or an interpretive 
agent between some other agency or person and the Y. W. c. A. 
residence. 
CHAPTER IV 
THE APPROACH USED IN COUNSELING 
AT THE RESIDENCE 
In this chapter an effort will be made to show the 
general approach that was used in counseling girls at the 
residence. This is not meant to be an exhaustive description 
of techniques that were used or might have been used. 
When a girl came to the office the counselor usually 
made an opening remark to put the girl at ease. As soon as 
t he girl seemed comfortable in the counselor's presence she 
waited for the girl to pick up the conversation. She usually 
did so by making a statement of why she had come to see the 
counselor. 
The counselor let the girl take the initiative in the 
first part of the interview. She asked questions apropos to 
what the girl was saying when it seemed necessary to fill in 
background material. The counselor definitely avoided 
letting the girl feel she was being quizzed for a "case 
history." When the relationship was new, the counselor 
usually let the girl tell what she chose to tell giving what 
ever detail she felt was comfortable and necessary to under-
stand the problem at hand. 
When the problem had been stated so that both the 
girl and the counselor understood what it was then the 
20 
counselor often asked what resources either financial or 
personal the girl had to depend upon. The nature of the 
problem sometimes determined the resources. If the problem 
was not one of insufficient funds or unemployment, financial 
resources were not a consideration, of course. 
In the next step the counselor would consider with 
the girl what were ways out of her difficulty. The girl 
offered what ever s elution she saw and the counselor sug-
gested what she could. An effort was always made to let the 
girl make the decision for herself. A plan which the girl 
outlined for herself was much more apt to be acted upon than 
a plan of the counselor's which the girl adopted. It was felt 
that 11 the goal of counseling should be to help the individual 
to take responsibility for his own life and for his share in 
the social load that must be carried. 11 1 
In many instances because the problem on which the 
girl was asking help was not her real problem the product of 
the counseling was limited. "Clients are much more likely to 
act on problems which they see for themselves, and •••• their 
own desire for a service is probably the most important factor 
in determining the use they will make of the communities 
resources.n2 
1 
2 
Elliot, Harrison and Grace L., Solving Personal 
Problems (Holt, 1936) p.223 
Schwab, Frances, "Differential Treatment in 
Unemployment Relief Cases," Smith College Studies 
in Social Work, 2:100, December, 1933 p. 100 
II 
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If the girl failed to see her real problem and sought 
help only on a simpler or more socially acceptable problem 
.the counselor frequently found it impossible to reach the 
real problem no matter how clear it may have been to her. 
To many individuals the opportunity to have brought a 
\\ question to a counselor and to state what she thought to be 
the difficulty was to find her own answer. To be able to talk 
out one's feelings did in some situations clear the individ-
ual's thinking enough to carry out a plan no longer emotion-
ally blocked. 
In other cases the counselor's knowledge of community 
resources and referral of the girl to these a g encies served to 
answer the girl's needs. Interpretation of the functions of 
these agencies was necessary before the girl could make any 
real benefit from the assistance of the agency offered. The 
girl's own desire for help and understanding of the kind of 
help that could be given her made for a smoother, more profit-
able referral. 
In the situations where the girl kept the contact with 
the counselor so that the relationship could develop, the more 
serious problems could be handled. 'f.he counselor tended to use 
the sort of relationship therapy that Hartwell describes in his 
book, "Fifty-five Bad Boys. " 3 She thought about the girl, for 
the girl, and with the girl . She tried not to criticize but to 
3 Hartwell, Samuel W., Fifty-Five ttBadrt 
(Alfred A. Knopf, Inc., New YorK:T9~~~=-
~ 
I 
~ 
I 
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remain nonjudgmental, at the same time however, not condoning 
the things that the girl may have done that got her in to the 
difficulty. The most important thing in each situation 
seemed to be to understand the girl for what she was as a 
result of her particular personality and experiences. Con-
veying to the girl the feeling of being understood and 
accepted made for a relationship that helped her solve her own 
problems. 
Supervision was given for each case by the head of the 
Personal Counseling Department, and in those situations where 
more expert diagnosis seemed necessary a psychiatrist was 11 
consulted. The counselor's supervisor and the psychiatrist's 
diagnosis helped to point the direction of treatment and 
helped the counselor to gain an objectivity in her thinking 
about each girl. 
I 
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CHAPTER V 
DETERMINING SOCIAL FACTORS FOR 
CASES OF OCT. 1940 TO MAR. 1941 
To understand the social factors that determine or 
identify the girls that were served by the counseling 
department during the period of this study the following 
facts have been tabulated. Comparison of these facts with 
cases of 1939 and 1940 will be given with the conclusions in 
Chapter VII • • 
For the most part these statistics have been taken 
from the cards filed in the residence office which have been 
filled by the girls upon application for a permanent room. 
Other social information has been given by the girl herself 
·in the interview. Facts of this sort were not sought by the 
counselor excepting as they were necessary to the under-
standing of each situation and as the girl wanted to give it. 
TABLE III 
AGES OF GIRLS SERVED BY HOUSE 
COUNSELOR FOR MONTHS OF 
OCTOBER 1940 THRU MARCH 1941 
Ages Number 
18 to 20 years. . • . . • 4 21 to 24 years. • • • • .16 25 to 30 years. • • • • • 9 31 to 36 years. • • • . • 7 37 years and over • • • • 6 
Total 42 
There were no girls at the residence younger than 
eighteen years, and it is readily seen that the largest 
II 
24 
number served were in the group of the early twenties. 
Excepting in one instance the women over thirty-seven who 
were served by the counselor were transient guests. The 
figures for the yearly statistics show that for the year 
1940 there were 61 percent of the girls between the ages of 
18 and 25, and 39 percent between 26 and 35 years.l ComputinJ 
on a percentage basis the figures in Table III page 23 it 
seen that 48 percent of the girls served by the counselor 
were 18 to 24 years and 38 percent were between 25 to 36 
years. This shows a positive correlation between the ages 
served and the ages in the residence. 
The nationalities of the girls served by the 
counselor were as follows: 
TABLE IV 
NATIONALITIES OF GIRLS SERVED 
BY THE HOUSE COUNSELOR 
Nationality Number 
American. • . • . • . • . 8 
Italian • • • • • • • . • 7 Canadian • • • • • • • • 2 
Polish • • • • • • • • • 1 English • . • . • • . • • 1 Finnish • • • . • • . • • 1 Jewish. • • • • • • • • • 1 French. • • • • • • • • • 1 Virgin Is . . • • • • • • 1 
Not known • • • • • • • .19 
Total 42 
is 
It is assumed by the author that when a girl says she 
1 Johnson, Daisy , "Annual Statistics of the Y.W.C.A. 
Residence, 40 Berkeley Street, for Year 1940," unpublished 
report, Boston Y.W.C.A., 1940 
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is an American it means that for at least two generations 
her ancestors have lived in the United States or that she 
has not wished to disclose her nationality. Special atten-
tion might be called to the high proportion of Italian girls 
in the group . The large number of nationalities not known I 
is due to the number of transient guests served who found no I 
occasion to mention it and who of course had not filled 
applications for residence. 
The marital status of girls who were known to the 
counseling department durin~ this period are shown by these 
figures. 
TABLE V 
MARITAL STATUS OF GIRLS 
SERVED BY HOUSE COUNSELOR 
Status Number 
Single. • • • • • • 31 
Married • • • • • • • 2 
Separated • • • • • • 5 
Widowed • • • • • • • 3 
Not known • • • • • • 1 
Total ~ 
It is to be expected that the largest number of girls 
would be single. It is interesting to note further that ten 
or approximately one-fourth of the total number counseled had 
been married. 
The girls served by the counselor at the residence 
had the following employment status at the time of referral. 
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TABLE VI 
EMPLOYMEN~ STATUS OF GIRLS 
SERVED BY HOUSE COUNSELOR 
Status Number 
Employed. • • • • • • 12 
Unemployed. • • • • • 29 
Not known • • • • • • 1 
Total 42 
The large proportion of girls who are unemployed 
makes evident the fact that the counselor needed to know 
something about job hunting. It is possible also that the 
services of the counselor were largely interpreted by the 
girls as a job getting sort of thing, or that the girls who 
were unemployed used this fact as an entre into the services 
of the counselor when the real problem for which counseling 
was sought included a great number of other factors. That a 
girl is out of work seems to make apparent that the situation 
is acute and some thing must be done about it. By the 
counselor it may be seen that her general adjustment has been 
breaking down and that this is another symptom that things 
are going wrong, and it is at the point of unemployment the 
girl takes some initiative in getting help. 
It is readily recognized that whether the unemployment 
problems presented could be solved depended partly upon .the 
educational preparation the girls had had. In some instances 
it may be supposed that the problems presented would be made 
more simple or difficult depending on the amount of education, 
perhaps an indication of the extenuating environmental 
situation or the degree of developed insight and under-
standing. 
TABLE VII 
EDUCATIONAL AND VOCATIONAL PREPARATION 
OF GIRLS SERVED BY HOUSE COUNSELOR 
Grades completed 
Probably non-technical 
Number 
training. • • • • • • • • • • • • • • 13 
Grammar school ••• 
High School 
. . • 2 
First year ••••••••• 1 
Second year • • • • • • 1 
Third year. • • • • • • • • 2 
Fourth y ear • • • • • • • • 7 
Technically trained. • • • • • • • • 21 
Trade School 
Two years •••••••••• 3 
Business college 
One year •••••••••• 1 
Two years •••••••••• 3 
Years not indicated. • • • .4 
Nurses training 
Two years •••••••••• 2 
College 
One year • • • • • • • .1 
Three years ••••••••• 2 
Four years ••••••••• 3 
Graduate school 
One year •••••••••• 2 
Not known. • • • • • • • • • • • • • 8 
Total ~ 
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The large proportion of girls who have had some tech-
nical training would seem to indicate that vocationally 
it was a rather well prepared group. However the eight 
whose educational level is not known could cause a disbalance 
that would change this conclusion. 
The occupations which the girls considered to be 
theirs are represented by the following figures. 
II 
II 
II 
28 11 
!-==== 
r 
The 
TABLE VIII 
OCCUPATIONS OF GIRLS 
SERVED BY HOUSE COUNSELOR 
Occupation Number 
Secretary • • • . . . 13 
Domestic • • . . • • 4 
Seamstress. • • • . • 4 
Practical nurse • • • 3 
Student • • . • • • • 3 
Bookkeeper. . . . • • 2 
Housewife • • • • . • 2 
Waitress . • • • • • • 1 
Model • . • • . • • • 1 
Entertainer • • . • • 1 
Journalist. • • • • • 1 
Gift jobber • • • • • 1 
Sales girl . • • • • • 1 
Research. • • • • • • 1 
Unskilled • . . • • • 3 
Not known • • • . • • 1 
Total 42 
large number of secretaries includes also those 
girls who would do general office work and unskilled in-
cluded those who were willing to take anything they could get 
to do. Of this latter group, the unskilled, the positions 
considered were usually waitress or domestic. 
Important also to the possibilities of helping the 
girls with their problems seems to be the factor of economic 
dependence or independence. In the following table "none" is 
to be interpreted simply that the girl was completely with 
out funds and had no known resource at that time on which 
she might draw. 11Somett is intended to mean that the girl 
had a limited amount of money which would need to be supple-
mented for any long time need, and in some cases that she had 
relatives or friends on whom she might depend for a · short 
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time which in most cases she preferred not to do. 
"Adequate" includes those girls to whom a shortage of funds 
was not an issue and thus not a problem presented for 
counseling. 
TABLE IX 
MONEY OR AVAILABLE RESOURCES 
ON WH ICH GIRL COULD DRAW 
Amount Number of g irls 
None • • • • • • • •••• 13 
Some • • • • • • • • • • .11 
Adequate ••••••••• 15 
Not known. • • • • • • • • 3 
Total ~ 
The amount of family contact which the girls had 
during the time they were being seen by the counselor was 
as follows. 
TABLE X 
FAMILY CONTACT GIRL 
HAD DURING PERIOD 
OF COUNSELING 
Amount . Number of girls 
None 
Had no family • • • • • • 5 
Family estranged. • • • • 5 
Some but very little ••• 16 
Considerable. • • • • • • 5 
Dependent ••••••••• 5 
Not known. • • • • • • • • 6 
Total 42 
Pulling the figures together for . those who have 
little or no contact with their families, or have no 
families at all, the largest number of girls are in the 
group who are independent. The group indicated as having 
I 
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"considerable" contact with their families included those 
girls who were having some financial help or heard from home 
with some certainty. Those who were "dependent" included 
students and girls whose ventures were being almost com-
pletely supported by their families and contacts very 
frequent. 
OTHER FACTORS INFLUENCING 
COUNSELING POSSIBILITIES 
Other factors that have a determining influence on 
the kind and amount of counseling that was done and the 
benefits that may have come from it are given here to show 
the degrees of possibilities that there were. 
Among the girls who were served by the counselor 
II 
nineteen were transient girls and twenty-three were permanent 
girls. Permanent girls are understood to be those who stayed 
in the residence for a month or more. However, the length 
of contact which the girl kept with the counselor shows 
quite a different scale. 
TABLE XI 
LENGTH OF CONTACT OF GIRL 
WITH COUNSELOR 
Time Number 
One week or less 
One day • • • • • • 14 
Two days. • • • • • 1 
Five days • • • • • 1 
One week. • • • • • 3 
TWO weeks. • • • • • 7 
One month. • • • • • 3 
Two months • • • • • 4 
Three months • • • • 4 
I 
II 
I 
I 
I 
[: 
TABLE XI (con 1 t) 
LENGTH OF CONTACT OF 
GIRL WITH COUNSELOR 
Time Number 
Four months ••••• 1 
Five months ••••• 3 
Six months • • • • • 1 
Total 42 
31 
It is valuable to notice that of this number nineteen 
girls were in the residence a week or less and it may be 
supposed that unless the problem presented was not very dif-
ficult of solution not much could be done. 
To further illuminate the picture of the extensiveness 
with which contacts were kept with the counselor are these 
figures which show the number of interviews each girl had with 
the counselor. 
TABLE XII 
NUMBER OF INTERVIEWS EACH 
GIRL HAD WITH COUNSELOR 
Number of interviews Number of girls 
1 . . . . . . . . . . . . . . . . 12 
2 • • • • • • • • • • • • • • • • 7 
3 • • • • • • • • • • • • • • • • 7 
4 • • • • • • . • • . • • • • • • 5 
5 • • • • • • • • • • • • • • • • 4 
6 • • • • • • • • • • • • • • • • 2 
7 • • • • • • . • . • • . • • . • 2 
12 . . . . . . . . • . . . . . . • 1 
13 . . • . . . • . • . . . . . . • 1 
33 • • • • • • • • • • • • • • 1 
Total 42 
It is readily seen from these figures that more girls 
had few interviews and only a few had many. This may mean 
that the girl was in residence only a short time and did not 
• 
return for interviews after she left the residence. It may 
mean that the help she wanted was given in the first few 
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interviews, or negatively it may mean she felt she could not 
get the help she wanted by talking with the counselor. 
There was a total of 171 interviews with girls during 
the six months period of this study. This figure does not 
include telephone calls or interviews with other persons or 
agencies in the girl's behalf. 
The type of contact which the girl kept with the 
counselor seems indicative of the kind of counseling that 
l 
I' could be done and also the regard the girl had for the coun-
II 
I! 
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selor, that is, if the counselor were regarded just as a 
friendly person who could help with the girl's problem. Often 
they did not feel the problem was grave enough to ask for an 
office interview but discussed their problems with the coun-
selor at the dinner table or when she was met in the hallways 
or at general group gatherings. 
TABLE XIII 
TYPE OF CONTACT 
Type Number 
Informal. • ••••• 9 
Office Interviews •• 24 
Both • • • • • • • • 9 
Total 42 
These figures show the heavy proportion to be office 
Interviews and it also seems significant that nine, or about 
one-fifth, of the girls kept the contacts informal. 
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In order to know who the referring persons or agents 
were for the cases served by the house counselor during the 
months of October 1940 thru March 1941 these facts are g iven. 
A comparison of them with the cases of 1939 and 1940 will be 
given in Chapter VII with the conclusions of the thesis. 
TABLE XIV 
REFERRING AGENTS OF CASES 
FOR 1940 AND 1941 
Referring agents Number referred 
Staff at the residence ••••••••• 17 
Self •••••••••••••••••• 14 
outside agencies. • • • • • • • • • • • 9 
Other departments of the Y.W.C.A ••••••• 2 
Total 42 
Of the fourteen indicated here as having referred 
themselves six were offered help by the counselor before the 
request for it was made and the remaining eight did ask for 
help, thus actually referring themselves. 
TREATMENT POSSIBILITIES 
The problems which the g irls presented in their first 
interviews were in some cases different from the problems 
which were seen as the cases developed. 
The possibilities of treatment of the problems as 
they were seen by the counselor are represented by the follow-
ing figures. 
TABLE XV 
TREATMENT POSSIBILITIES OF GIRLS' PROBLEMS 
AS SEEN BY COUNSELOR 
Possibilities Number 
Impossible. • • • • • • • • • • • • • 8 
Limited • • • • • • • • • • • • • • • 15 
Fair • • • • • • • • • • • • • • • • 2 
Good • • • • • • • • • • • • • • • • 14 
Not expected • • • • • • • • • • • • 3 
Total ~ 
34 
The possibility of treating the problem which the girl 
seemed to have as it was seen by the counselor differed for a 
number of reasons. Among the factors which made treatment 
difficult or impossible were these: 
TABLE XVI 
FACTORS WHICH MADE TREATMENT 
DIFFICULT OR IMPOSSIBLE 
Reason Number 
Problem too deep in personality to 
be handled in case work situation •••• 9 
Short contact • • • • • • • • • • • • • • 8 
No help wanted (attitude casual or hostile)7 
Girl did not see own needs • • • • • • • • 5 
Treatment not expected • • • • • • • • • • 3 
The factors which carried thru all the cases where 
treatment possibilities were good were that 1) the reason for 
which the girl was seeing the counselor was clear 2) her own 
real needs were felt 3) she was an adequate person generally. 
The problems which the counselor saw were generally 
more complicated than the problems which the girl presented. 
The conclusion should not be drawn that nothing was done in 
the cases in Which the problem as seen by the counselor was 
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not helped. Immediate needs were met and counseling continued 
as long as the girl wanted it, as will be shown in the chapter 
on the analysis of the cases for 1940 and 1941. One may con-
clude also that the number of cases in which treatment poss-
ibilities were negative is augmented because of the large 
number who were transient guests in the residence. 
Several factors which have shown themselves important 
in determining the course and possible results of counseling 
are 1} with the girl herself: the attitude of the girl toward 
her problem and her attitude toward the counseling situation 
and her general adequacy and adjustability; 2) with the re-
ferring agent: the reason for which and attitude with which 
the referral was made; 3) with the counselor: the understand-
ing she had of the girl and her problem and her ability to 
meet the situation at hand. 
CHAPTER VI 
CASE ANALYSIS 
For a more complete understanding of the work that 
was done by the house counselor and also to know the kind of 
situations that have been encountered at the residence it 
seems profitable to give more of t4e detail in several sit-
uations. Cases have been chosen that are both typical and 
unusual. 
The function of the case worker in these cases may 
in a variety of ways which can be divided into these cat-
agories; l) a relief agent, 2) a vocational counselor or a 
liason person between the vocational counseling department 
and the girl, 3) a sympathetic listener to the girl's problem 
with no specific help wanted or asked, 4) an interpreter of or 
for the girl to members of the staff or others interested, 
5) a person to help with treatment on an emotional or person-
ality problem, and 6) in some instances the counselor offerred 
help which was not wanted at all. In other cases she was used 
not simply as a vocational counselor or a relief agent but a 
combination of the several possible capacities. In the cases 
where the contact was short the use made of the worker was 
apt to be more simple, but in the instances of those girls 
with whom counseling was done for a period of weeks or months 
the use made of the worker was more extensive and varied. 
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In some situations the counselor was used in a com-
bination of the capacities enumerated above. That is she may 
have been used by one girl as a vocational counselor, as a 
relief agent, and as one to help on an emotional problem. 
In order of their frequency the uses made of the 
worker without particular regard to the combinations of cap-
acities in which she was used with each girl were as follows: 
TABLE XVII 
USES MADE OF HOUSE COUNSELOR 
Use Number of instances 
Help or treatment on emotional 
problem. • • • • • • • • • • • • • • 15 
Relief agent ••••••••••••• 15 
Vocational counselor or liason person 
between vocational counseling de-
partment and girl. • • • • • • • • • 14 
Sympathetic listener ••••••••• 13 
Interpreter to staff or others •••• 12 
Help offered but not accepted • • • • 3 
Of the 42 girls seen by the counselor 8 were referred 
to some other agency or department of the Y.W.C.A. for help. 
Of this group referred to other agencies three did not use 
the help of the agency to which they were referred. 
The following cases have been grouped where there are 
similarities in the service or type of counseling given or 
asked. Sufficient factual information will be given to give 
the picture as it affected the situation in which the girl 
found herself and the nature of the counseling that was there-
fore required. It is intended that the discussion of these 
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cases will show in what sorts of instances it was helpful for 
the counselor to live in the residence. 
RESIDENCE COUNSELOR FUNCTIONING 
AS VOCATIONAL COUNSELOR 
A rather typical grouping are those girls who came to 
the counselor or were referred because they were out of work. 
They were girls prepared for a position having completed 
courses at business college or trade school and not in a 
particularly acute financial difficulty. In each case there 
were some differences of background that brought on their 
request for counseling, such as having just completed the 
business course and having had no paid experience, or having 
left the last position in a new town in order to avoid person-
al difficulties in the town where other experience had been 
acquired. For the most part these girls were referred to the 
vocational counselor at the other building for agency sug-
gestions or counseling on how to get a job. In such situa-
tions the residence counselor would furnish the vocational 
II 
counselor with any background information that would help her 
to understand the girl. The vocational counselor was then in 
a better position to give helpful suggestions to the girl. If 
the girl did not find it convenient to make an appointment 
with the vocational counselor, the residence counselor would 
confer with the vocational counselor and act in her capacity 
in so far as she was able. The residence counselor, advised 
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by the vocational counselor, would help the girl discover what 
her job possibilities were then the residence counselor could 
tell the girl what employment agencies would help her get the 
kind of job she wanted. In some cases the girls discussed 
with the counselor such things as what to say or what to wear 
to make a successful interview. In a situation where aptitude 
testing seemed necessary to help a girl decide in what work 
she might adapt herself, the testing and counseling were done 
by the vocational counseling department. It was a policy of 
the vocational counseling department not to act as an employ-
ment agency. If they did know about vacancies such knowledge 
came through personal rather than professional contacts. In 
several instances where the girls used the topic of 11how to 
get a job" as an initial question conversation went on to 
difficulties with boy friends or families although no counsel-
ing was asked or expected in those areas. It is possible 
however that if any of these situations should become acute 
they might feel that having discussed it once with the coun-
selor it could and should be done again. 
For the most part when the more adequate girls were 
given the names of employment agencies they saw them and 
positions were secured without a great deal of difficulty. 
Another use made of the counselor by a girl in the 
permanent residence was an example of a brief contact. This 
was a situation in which a girl wanted to ask her present 
employer for a letter of recommendation to send in application 
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for a new position. If the new job did not materialize, she 
wanted to remain in the position she had and feared that askine 
for the recommendation might jeopardize this present position. 
She had written a letter to her employer and was seeking ap-
proval of that letter, but also in the conversation told of 
several other factors needing evaluation that were influencing 
her determination to apply for the new job. She did get the 
new position and seemed very happy about it. Contacts with 
this girl were before this time and have since then been 
strictly on a social level. 
COUNSELOR FUNCTIONING AS RELIEF AGENT 
An interesting instance of temporary relief for a 
transient girl happened early in the course of the counselor's 
experience at the residence. The girl came there without 
money, with only a few clothes and those in a very poor con-
dition. She spoke very well and seemed to give evidence of a 
good background. She had gone to Nova Scotia to help bring 
a schooner to Vancouver, but was ship wrecked, and after being 
suspected as a spy while she was working in Canada she came to 
Boston. She was given some financial help until people whom 
she had met in Alaska took her to their home and arranged for 
her to get to her home in Washington. Since she returned 
there she has written the counselor that she is beginning a 
series of sixty-one lectures to high schools and colleges 
about her adventures and enclosed newspaper clippings with her 
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picture that confirm her story. The relief help that was 
given her at the Y.W.C.A. did not amount to much, was entirely 
repaid, and did meet her emergency. 
COUNSELOR FUNCTIONING AS VOCATIONAL COUNSELOR 
AND RELIEF AGENT 
In addition to the group of girls first mentioned who 
were referred to the vocational coUDBelor, or who sought only 
counseling relative to getting a job, is the group who wanted 
agency suggestions but who also needed financial assistance 
while looking for work. Some of them had lost their last 
position and their money was exhausted. They were allowed to 
stay in their rooms, waiving the rental till they were able to 
pay, and were given meal tickets for the cafeteria or cash for 
meals as they preferred. The girls considered this as a loan 
to be repaid when they were working. 
For the most part this group of girls who had no 
factors complicating their situations, received temporary 
financial help, agency suggestions or followed leads of their 
own and made the adjustment desired when a position had been 
secured. 
An instance which shows that it may have helped for 
the counselor to live in the house is that of the girl who was 
asking the desk attendant for a loan at a time when the coun-
selor introduced herself and there upon the girl discussed 
her present difficulties. ~he had been borrowing from any and 
all of the girls in the house who would lend to her and had a 
I 
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unique way of working on their sympathies in order to be given 
money or loaned their meal tickets. The counselor helped her 
with board and room for a few days, and when it seemed that 
not much was being gained she was referred to another agency 
more suited to helping her. She did not want the help of that 
agency but left the Y.W.C.A. and was soon reported to have a 
job. Had the counselor not been there she may have continued 
to get help from those who were not in a position to give from 
their small earnings. 
COUNSELOR FUNCTIONING AS INTERPRETER 
Another situation in which the counselor could do very 
little, if anything, was referred to in Chapter III page 14. 
A request for information had been made by another social 
agency about this girl who lived in the residence. She was 
not known to the counseling department at that time, but was 
thus registered there. During the period of this study a 
letter was received by the house counselor from a woman who 
had been in the employ of a Y.W.C.A. in a nearby city. This 
woman inquired about the girl, asking whether or not she lived 
at the residence, and if anyone knew where she was working. 
The woman said that the girl had written her for several years 
asking advice. Several letters were exchanged between the 
woman and the house counselor. For some reason, probably 
because the woman did not trust the counselor or misunderstood 
what she would do, she gave no information that helped the 
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counselor to know what the girl's problem was. The girl did 
approach the counselor, however, asking her to write a letter 
of recommendation. This could not be done by the counselor 
because she did not know the girl's work experience or capa-
bilities. Her very evasive manner made it difficult to help 
her with a vocational adjustment or to help her get along with 
the girls in the residence with whom she had long had diffi-
culty. At another time she stopped the counselor as she was 
passing through the parlor and asked many questions all rel-
ative to the counselor's personal affairs, "How do you spend 
your spare time?", "What do you get for your work here?", 
"How long have you known your boy friend?", and finally one 
question which intimated that she felt she had some difficulty 
"How do you avoid being bored with life?" The counselor 
tried to answer the questions in a way that would satisfy the 
girl's curiosity but still not tell the things the counselor 
felt the girl should not know. The counselor felt that this 
girl needed a great deal of help, but because of her atti-
tudes either toward the counselor or toward counseling gen-
erally a working basis was not achieved. As the girl learns 
to know the counselor or as her needs increase she may ask 
the counselor for help. 
An example of a situation which seems not to have been l 
benefited by the counselor living in the residence is that of 
a girl whom the counselor had met socially and who, because 
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the job she had expected to get when she arrived did not 
materialize, asked for extended credit and suggestions about 
getting work. She did not follow out the suggestions given 
to get work and would not see the vocational counselors at the 
other building. For extended credit she was referred to the 
house director, but during the absence of the latter her in-
debtedness mounted. When the counselor asked her to discuss 
the situation with her she treated it with no seriousness and 
with an attitude which seemed to show that to her the coun-
selor was not in an official capacity of any sort. Because 
the grant of extended credit had been made by the director it 
made it difficult to get the girl to ask help from any other 
agency. During the director's absence the girl would not 
consider other possible resources even though the bill at the 
residence increased and the possibility of the job became no 
more definite. If the girl had seen a counselor in the other 
building ariginally, she might not have treated her own sit-
uation so casually. 
COUNSELOR FUNCTIONING AS SYMPATHETIC LISTENER 
AND INTERPRETER TO STAFF AND OTHERS 
Another possible grouping are those who came to the 
residence for a short time only, apparently filled with 
troubles and wanting to talk to someone but not expecting 
counseling. One rather elderly woman came for one night and 
asked when registering for the room for someone to whom she 
might tell her difficulties. She had been doing domestic work 
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and according to her account had been put out of her employer' 
home by a mother-in-law. She wanted her clothes but dared not 
go back for them and asked the counselor to talk with her em-
ployer regarding their return. It was not necessary for the 
counselor to call because the employer called the counselor 
and used her as the intermediary between herself and the 
woman her mother had discharged. T<ne elderly woman discussed 
with the counselor what she would do next, how she would go 
about getting another job, where she would stay, and thus used 
the counselor as someone who heard her make her plans and 
listened sympathetically to her troubles, but from whom she 
expected no more active help. She was older than the girls 
who live at the residence. It probably would not have been 
profitable for this agency to do long time counseling with her 
She did not appear to be employable and would have needed more 
relief help than theY. W. c. A. could give. 
In this group of people, who stayed at the residence 
only a short time and who had many troubles to talk about, was 
a woman younger than the other two mentioned. She wanted some 
one with whom she could talk about her difficulties in a 
domestic job. She made a good initial appearance and if the 
things she said were true she had had a hard time. She was 
without funds and asked specifically to be allowed to stay 
this one night and pay for the room and meal later. She had 
another position to go to the next day. When she returned 
later to pay her debt she told the counselor she was again 
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having trouble on the job. T.his girl has been known to the 
counseling department for several years and has been a patient 
at the Boston Psychopathic Hospital. It has been agreed with 
Psychopathic Hospital that if case work is to be done it would 
be done by the hospital so the function of the Y.W.C.A. and of 
the counselor seems to be to give her a friendly contact and 
some one to talk with on occasion but not to do treatment of an 
extensive sort. 
Early in this experiment in counseling two girls were 
sent to talk with the counselor about their unpaid room rent. 
Both girls had been known to the department before and some of 
their background had been previously furnished to the house 
counselor. One of the girls in her first statement to the 
counselor showed how clearly she resented having to talk with 
her. She was angry with the director, felt abused and picked 
on, was in a very unsatisfactory job, was having difficulty 
with her parents, trying to get a divorce from her husband and 
not well. It is evident that she was having trouble, but she 
had not asked for help and d i d not want it. She expressed her 
feelings about those whom she felt did not understand her and 
agreed to try to do something about the back rent. She was 
taken very ill soon after this and left the residence. The 
counselor called on her at the hospital offering help again, 
but she did not want to discuss her problems with the coun-
selor, probably because she had associated the counselor as 
one of the staff whom she felt were collectively unfriendly 
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toward her. 
The other girl who was asked to talk with the coun-
selor because of her unpaid rent rather flatly refused to do 
so on the first occasion. On the next approach the counselor 
presented the issue on the basis of wanting to help prevent 
any uncomfortable situation that might arise if the present 
condition continued. She talked her financial problems over 
rather realistically, expressed some guilt feelings about 
having let this happen and assured the counselor that she 
would try to catch up on it. The record on this case in the 
counseling department gave facts of her previous emotional 
difficulties and reported that her attempts at suicide had 
precipitated treatment by a psychiatrist. She had broken the 
contact with him, however, preferring to manage her affairs 
her own way. When she talked with the counselor about her 
rent, she also discussed rather superficially her early un-
happiness in her home, how her mother deserted and her second 
mother died, but how fond she was of her father's present 
wife. Shortly after this contact of the counselor with her 
she went to the hospital following a complicated dental ex-
traction. Her step mother came to the residence at that time 
to talk with some one on the staff about the g irl, hoping to 
bring between the girl and the residence staff an understand-
ing which would make for a more improved adjustment. It 
pleased the step mother that there was some one at the res-
idence with whom she could discuss the girl's emotional 
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difficulties, and she expressed the feeling that she was more 
comfortable knowing there was some one there who could be 
called in case of an emergency. ~ontact with the girl after 
that w~s all strictly informal, playing badminton, meeting 
her in the laundry, or in association with other girls. She 
paid more regularly on her room rent but did not diminish the 
old debt. The counselor talked ~ith her psychiatrist about 
haw best to handle the situation. His feeling was that the 
girl should be spoken to firmly though not threatened, because 
she was probably using this means to show that she controlled 
the situation. There have been no emotional outbursts re-
cently to disturb the girls who room near her. Her own at-
titudes have not allowed the counselor the chance to discuss 
1 
with her the possible meaning of her willingness to let finan- 1 
cial obligations slide or the effectiveness of budgeting. 
A rather dramatic instance that shows a different way 
in which the counselor was used was that of a woman brought to 
the residence by a social worker from a hospital where the 
woman was to be treated. The social worker explained to the 
counselor the nature of the woman's illness, that she was 
emotionally disturbed, but that she would probably need no 
particular attention during her two days residence at the 
Y.W.C.A. HOwever, the day she saw the doctor the social 
worker called to say she had been very unwilling to accept 
the doctor's advice and be hospitalized, and that she would 
probably come back to the residence. She did return and in 
a very upset condition. She felt the doctor had not under-
stood her, and she wanted the counselor to talk with the 
doctor. In the mean time the police called the counselor to 
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say that this woman had made threats to a lawyer that morning 
sufficient to cause their need to question her. The counselor 
made contact with the doctor who said that she was beyond his 
help and that the police should be allowed to take her. After 
a short questioning by the police she returned to theY. .c .A. I 
got her luggage and left. Within a few days it was reported 
by the social worker at the hospital that the woman had made 
threats "outside the home of the man whose face she shot off 
last summer" and was therefore placed in a county jail to 
serve a two year sentence. Here the counselor is seen acting 
as an intermediary between social worker, doctor, police, and 
a sick woman. The situation might have been quite compli-
cated if there had been no one at the residence aware of her 
condition, with the name of the doctor who needed to be con-
sulted and who would at the same time listen to the woman 
without having her blame the Y.W.C.A. for the police taking 
her. 
COUNSELOR FUNCTIONING WITH HELP ON EMOTIONAL PROBLEM 
An interesting instance of use made of the counselor 
that would not have arisen had she not been resident in the 
house was on an occasion when the counselor quite accidentally 
overheard two girls talking and giving evidence by their tone 
I 
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that they were trying to meet a problem situation. When the 
counselor asked if there were anything she could do, the girl 
with the difficulty said she would like to talk about it. She 
said that she was having trouble with her Bchool work. She 
had been told rather bluntly by the teacher with whom the 
disburbance seemed most closely associated that she ought to 
change professions. She was a student at a graduate school 
of social work and therefore understood the techniques in-
volved in counseling and a bit hesitant lest she become a 
"case." She wanted to go home that evening to tell her par-
ents but realized also that that might add to her problem, 
since they are defensive of her. Furthermore by going home 
she would not have studied for the examination she had the 
following day. Talking the problem over helped her to see 
the wisdom of studying for the test, talking with some of 
her other teachers about her potential ability as a social 
worker, and bringing her parents into her own conflict of 
feeling until she had control of herself and the situation 
generally. Before the contact had progressed greatly she 
discovered that the counselor was also a student in a school 
of social work. If this made a difference in the association 
it was not very apparent. 
A case of adjustment in the house is exemplified by 
two girls who discussed with the counselor their difficulties 
in getting along with one another as room mates. HOWever, 
experiences previous to their rooming together made them 
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hesitate to ask for a change. The attention of the counselor 
was drawn to one of the · gtrls when she burst into tears at 
being criticized by one of the staff for not getting along 
with her room mates. She felt the criticism to be quite un-
just but because of this association she hesitated to make 
any complaint that might imply the criticism to have been 
founded. The original referral of this girl was made by an 
outside agency who had had some protective care of the girl 
following a court experience. This agency wanted it made 
impossible for the girl's sister to live with her since it 
was felt that this sister's influence was not good for the 
girl in the '7" residence. Very soon after this referral the 
emotional disturbance occurred which necessitated that the 
counselor be a friendly and sympathetic listener and try to 
bring an understanding between the "accuser and the accused." 
Soon after that a girl came to room with her who had been two 
years as a patient in the Psychopathic Hospital. She was a 
girl who had been filled with a great number of fears, fear of J 
going out of doors, fear of street cars, and who tended to be 1 
submissive and quiet. In interests she differed quite markedlj1 
from her room mate who often had dates with her boy friend and 
was dashing and carefree in manner. Both girls were afraid i 
that complaint of ill adjustment would bring condemnation on 
themselves. HOwever after discussing the problem with the 
counselor they broke their period of silence and discussed 
their problem with each other. At the T.imA f this writing 
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they were getting on as well as could be expected. One of the 
additional functions of the counselor in this case has been to 
observe and help orient the girl who had been in the hospital. 
On occasion she talked with the counselor about her experience: 
there, feeling comfortable that there was someone from whom 
she need not hide her secret and who did not treat her dif-
ferently for knowing of her previous experience. 
COUNSELOR FUNCTIONING AS RELIEF AGENT, 
VOCATIONAL COUNSELOR, AND WITH HELP ON EMOTIONAL PROBLEMS 
AND INTERPRETATION TO STAFF AND OTHERS 
A girl who was referred to the counseling depart~ent 
by an outside agency was the sister of one of the permanent 
girls in the residence. The girl in the residence was a 
rather adequate person and objected to having her sister get 
help from the counselor probably because it was done almost 
entirely on a relief basis. The girl did get some temporary 
work and paid off some of her indebtedness, but her many per-
sonality difficulties made it improbable that she would get 
any steady work. She did not seem to be aware of her real 
nee ds, which would have been to treat her obesity and to 
modify her attitudes toward people. She used the counselor as 
a relief agent and as an outlet for her feelings about her 
relatives. She did not seem to want help in the area of her 
real needs and leaving the residence made further treatment 
impossible also. 
One of the girls with whom a great deal of time and 
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money was spent illustrates a very interesting sort of girl 
and an interesting sort of response to friendliness. She was 
referred on the basis of having no job, although she had been 
known to the department the previous year having been helped 
financially at that time. Early in the contact with the house 
counselor she talked about the difficulties in her own person-
ality which she felt were responsible for her inability to get 
a job. She had very strong masculine tendencies which ex-
pressed themselves in the way she dressed, walked, talked, and 
thought. T.his masculinity made it hard for her to get a job 
that a girl would do. The counselor discussed this case with 
the psychiatrist who felt that it was necessary for the girl 
to accept herself for what she was and try to get work that 
would not increase the conflict she had between what she was 
and what people thought she ought to be. She talked at great 
length with the counselor about the difficulties she had when 
she was a child and how she felt rejected by her parents. Her 
own native intelligence helped her to gain insights into her 
own behavior and attitudes but because of her emotional and 
personality difficulties she seemed unable to effect a change. 
When she became less active about getting a job and it seemed 
that the Y.W.C.A. could not carry her any longer she was re-
ferred to another agency. She was infuriated at the suggestion 
of this other agency and interpreted it as a request to leave 
the '7". She went to the home of a friend and shortly there-
after got a job operating an elevator in a hospital. She came 
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in each week to see the counselor and her other friends and 
began paying something on her bill. She maintained a friendly 
contact with the counselor and used the occasions of their 
meetings to engage in intellectual discourses on books, plays, 
music, current events, and her work and the people at the hos-
pital. The counselor in this case was doing some treatment 
on the level of the girl's real problems, but that it had not 
the happy ending of "patient recovered" might make some people 
think that the work had been done in vain. However, there 
would have been no way of knowing how difficult improvement in 
her case would be without having made an effort. 
Another case which seems to show the benefit of having 
a counselor at the residence regards the girl with whom more 
interviews have been held than in any other single case. She 
was referred by some one at the residence to an inexpensive 
rooming house when she first came to Boston. She went to the 
vocational counseling department for help in her job hunt and 
by them was referred to the personal counseling department 
because she was out of money and ill. It developed that she 
had left her home town to go to art school in Boston, deter-
mined to earn her way by working part time at anything she 
could get to do. She had never had her artistic talent ap-
praised, and it seemed best therefore for her to go to a school 
where the tuition rates were negligible until she had dis-
covered whether or not her talent was worth the money she was 
to receive intending to invest in the venture. She developed 
-
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a relationship with the counselor that allowed her to come 
almost every week to talk about her emotional problems. Men-
tal disease in her family and the experiences in her childhood 
had caused her to take a very hostile attitude toward every 
one. Without disclosing the confidences she had shared with 
the counselor it was necessary to interpret to others on the 
staff and in the residence why one could not force her to do 
things against her will. She gave up school and work and 
secluded herself in her room and gave evidence of being a very 
disturbed girl. Consultations with the psychiatrist helped the 
counselor see the limitations involved in working with a girl 
whose attitudes were so deep rooted in her life. Yet it was 
necessary to maintain a good relationship with her so that 
when crisis arose she had some one to turn to whom she felt 
was her friend and who understood and did not blame her. She 
continued to be interested in art and frequently brought to 
the counselor pictures she had done, and yet she did not wish 
to go on with it under the supervision of a school. She re-
ceived money from a family estate that removed the necessity 
of her working and allowed her to follow what ever fancies she 
chose. Her self destructive attitude and her hostility toward 
all others made it very difficult to be patient in this case, 
but the seriousness of the situation seemed to make continued 
counsel imperative. This case illustrates the wide range of 
uses that were made of the counselor. At various points she 
was a relief agent, a vocational counselor, some one with whom 
the girl could discuss her personal problems and also be an 
interpreter or liason between the girl and other members of 
the staff with whom she had difficulty. 
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Another case which illustrates this wide range of use 
of the counselor was that of a girl referred to the Y. W.C.A. 
by an agency in another city. Very scanty information was 
given by that agency so that the real situation needed to be 
understood by little bits that were added from time to time. 
The girl was desperate to get a job in Boston and had no 
resources of her own to depend upon until she could get a 
position. When it became apparent that the Y. W.C.A. would 
need to supplement financially the help of the agency which 
sent her to Boston, a more complete understanding of the sit-
uation was necessary. She told the counselor that she had 
gotten into difficulty in her home town because she had become 
involved with a married man. She still had strong emotional 
ties to him, but did seem to be trying to do the one thing 
left for her to do, get a job and build new friendships around 
her associates in the residence. Before she secured a po-
sition it was necessary to ask another agency to help finan-
cially, and with this agency considerable clearing of facts 
was necessary. It proved to be a more serious situation than 
was originally supposed, but the girl was well aware of that 
and continued to use the counselor as her emotional outlet, 
as a vocational counselor, and as the one person at the res-
idence to whom she could tell her unhappy story with out 
feeling rejected. At the time of the writing of this study her 
problems have by no means become completely solved, but if 
the relationship continues, it seems some good might result 
from it. 
HELP OFFERED BUT NOT ACCEPTED 
Another set of situations appeared to the referring 
persons and to the counselor as being rather severe, but very 
little could be done because the girls were in the residence 
only one night, did not consider the Y.W.C.A. as their logical 
source of help, or wanted nothing done about them. As the 
counseling service develops and girls come to recognize the 
Y. · .C.A. residence or counseling department as the place where 
they can get help on their problems this group may decrease. 
More girls who would have previously stayed only one night and 
moved on may stay longer to benefit by the help they can re-
ceive. 
One such girl was brought to the residence appearing to 
be very ill. The attention of the residence nurse was called 
to her and it was felt that she needed a doctor and needed to 
remain strictly in bed. She stayed in the residence infirmary 
one night and left the next morning to go by bus to her mother. 
She was without money, had not eaten for several days, and had 
no baggage with her. Her very apparent lack of strength made 
one wonder if she did arrive at her destination. To have de-
tained her till she was stronger was impossible because she did 
58 
not want to do it. 
Another girl who came in for one night was referred 
by the girl with whom she shared the room. ~en the coun-
selor saw her in her room she moaned and grunted, "I'm so sick 
Oh, I'm so sick." The counselor tried in vain t o find out 
what was the difficulty, but did gain the glrl 1 s consent that 
she call the City Hospital . Before a contact was made with 
the admitting physician, the girl left the residence without 
saying anything to the desk attendant about how she felt or 
where she was going. 
Another girl in residence just one night told the 
night matron that she could not pay for her room because she 
had lost her purse and was referred to the counselor. She was 
a well dressed girl, said that she had the previous day spent 
money "like a drunken sailor" and thought she must have lost 
the last two dollars she had which she had expected to use for 
her room and meals the next day. She was expecting a friend 
to have secured a position for her and wanted only money enougt 
for her meals till she would meet this friend. It seems ap-
parent that she needed more help or counsel than she was ask-
ing or would accept. 
One of the girls in permanent residence was referred 
to the counselor because she was ill in her room and refused 
to see a doctor. When the counselor saw her there she told of 
her physical difficulty but rather quickly added that she 
would not have an operation because her religion was her source 
i 
I 
I 
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of strength and health. She felt that the suffering she was 
undergoing, and it did seem rather severe, was meant to be be-
cause the person she had been before she was her present self 
had sinned so grievously. She said that some day "St. Germain 
will sit there in that chair and say, 'You are well', and I 
will be well, but my faith isn't strong enough yet." The 
counselor listened and although the help of a physician was 
offered it was not accepted. This woman functions normally 
as a resident of the house and does not seem to make her re-
lig ion an obtrusive thing in her associations with others. 
CHAPTER VIII 
CONCLUSIONS 
It was pointed out early in this thesis that an effort 
would be made to compare some of the aspects of the cases 
handled by the counseling department from October 1939 thru 
March 1940 with the cases which came to the house counselor 
during the period of this study the following year. Some of 
the advantages or disadvantages of having the case worker 
resident in the house may be shown by such comparison. 
The most conspicuous fact is the difference in the 
number of cases handled. In the period of 1939 and 1940 there 
were 15 cases handled and in 1940 and 1941, the period of the 
experiment, there were 42 cases. By virtue of the fact that 
the counselor lived in the house more cases became known to 
the department and thus familiarized more people with another 
of the functions of the Y.W.C.A. There were consequently more 
interviews during the period of 1940 and 1941 when there were 
171 interviews as compared to 40 interviews the previous year. 
The staff at the residence referred the largest number 
of girls each year. HOWever, during 1939 and 1940 they re-
ferred 53 percent of the total number, and in 1940 and 1941 
they referred 40 percent, which makes a smaller proportion of 
staff referrals during the experimental period. 
More girls came to the counselor of their own volition, 
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or accepted help offered by the counselor, during the period of 
her residence in the house. 'rhirty three percent referred I 
themselves in 1940 and 1941 and 6 percent did in 1939 and 1940. 1 
Outside agencies referred twice as many girls during the exper- ' 
imental period of 1940 and 1941. 
There are similarities each year in the reasons for 
referral, and also that the counselor saw problems in the sit-
uation more fundamental and far reaching than did the girl or 
the referring agent. In each year the largest number of girls 
were referred because they were out of funds and unemployed. 
During the experimental period the counselor saw that very 
frequently unemployment was the reason the girls gave for see-
ing the counselor. In many instances, however, it was found in 
the course of the interview that this problem was very much 
complicated by other difficulties. There were 22 girls of the 
total of 42 in the 1940 and 1941 period who wanted jobs and 9 
of these needed board, room, and cash for street car fare, 
stockings, etc., until a position was secured. 
There were as many girls with emotional problems as witr 
unemployment, but that was not so frequently given by the girl 
as the reason for counseling. Because each girl's problem 
differed from the others in some respect, a grouping of the 
more fundamental problems is difficult if not impossible. 
A larger proportion of girls were referred to other 
agencies for help during 1939 and 1940 than in 1940 and 1941. 
This does not mean that less effective case work was done during 
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1939 and 1940 because it is realized that good case work tech-
nique and knowledge of the function of other agencies is 
required in order to make good referrals. 
Regarding the cases of 1940 and 1941 it may be con-
cluded that the counseling service was used by more girls who 
were in their early twenties than by any other age group. 
The age grouping of the girls who live in the house show a 
larger proportion in the early twenties also. 
Although it may at first be thought that a Y. W.C.A. 
residence counselor would be serving single girls, it is in-
teresting to note tha t about one-fourt~ of the total number 
served were married. 
In slightly less than three-fourths of the cases the 
girls were unemployed. The large proportion of girls unem-
ployed may indicate that unemployment is the point in a great 
number of cases of social breakdown where the girl fe els she 
must do something about her situation. To the counselor it 
may be only more evidence of maladjustment. 
Of the girls whose educational level was known two-
thirds had graduated from high school or had some training 
beyond high school. Educationally the g roup served seemed 
rather well prepared for a vocation. The large number of girlE 
who had some educational training beyond high school leads one 
to conclude that the degree of education is not conclusive 
evidence of whether or not a girl will seek help of a coun-
seling department. 
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A larger proportion were girls who had limited or no 
money than were those whose finances were adequate. This 
fact is probably similar to that which would be found in a 
Family Welfare Society or comparable counseling agency. For 
the most part the girls were independent of their families. 
There were more girls who had short contacts with the 
counselor than those who had long contacts. Short contacts 
in some cases limited the kind and effectiveness of counsel-
ing. One might question the value of meeting temporary needs 
only without doing something to prevent the same need from 
arising again, but meeting these temporary needs was doing 
the only thing possible in many situations. 
It is interesting to notice that the three girls with 
whom the largest number of interviews were had were girls with 
whom a fine adjustment was highly improbable. One would not 
have known though, how difficult were the treatment possibil-
ities unless time and energy were spent in finding out. It 
is always probable, too, that a six month period is too short 
a time for much progress to be made when the problems were 
so severe and the difficulties so extensive. 
In general it may be said that the agreement or dis-
agreement between the reasons for referral as seen by the 
referring agent, the girl, and the counselor did not greatly 
affect the situation if the counselor could establish a workint 
relationship with the girl. However, it was definitely help-
ful to the counseling process for the girl to seek counseling 
because she wanted it and not because she was sent to the 
counselor feeling forced to accept it. 
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There were more permanent girls helped by the coun-
selor during the experimental period of 1940 and 1941 than in 
1939 and 1940. In 1939 and 1940 there were 5 permanent girls 
and 10 transient girls who saw a counselor at the other build-
ing. In 1940 and 1941 there were 23 permanent and 19 tran-
sient girls helped by the house counselor. It should be 
pointed out that some of the girls who were helped during the 
early part of their residence when they might have been con-
sidered transient, later became permanent residents. 
The 171 interviews with girls during the six months 
period of study means an average of two interviews an evening 
for each of the three evenings a week when the counselor was 
in her office. However, when one considers that a part of 
these were informal interviews as the counselor lingered with 
a girl after dinner, or met her about the house during the 
week, it means the number of office interviews were less. 
These facts have led the author to conclude that this position 
would not warrant a full time case worker, unless she were 
given more responsibility or there were changes in attitude or 
understanding on the part of the staff members. It is pos-
sible however, that if the project were continued the use of 
the case worker and the possibilities of personal counseling 
might become more understood. Because of the attitudes of 
rejection which the staff members had toward girls who had been 
counseled, the counselor did not feel that she could safely 
discuss with them the problems of the girls. If there were 
some way, through staff meetings or reading and discussion 
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that indices of difficulty or basis of behavior could be under-
stood the staff might come to see that a girl is not always 
leas desirable as a resident of the house because she has been 
helped by the counselor. It is possible that the counseling 
staff at the other building could handle the cases if adequate 
interpretation were given to the personal counseling department 
by the people at the residence making the referral. 
The uses made of the case worker help determine the 
function of the agency. In this experiment it may be seen that 
in about an equal number of instances the counselor was used 
as some one with whom the girl could talk over her emotional 
problems and secure help in the area of her personality dif-
ficulties, as a relief agent, and as a vocational counselor or 
a liaaon person between the girl and the vocational counseling 
department. It has also been necessary for the counselor to 
be a sympathetic listener to the girls' troubles without any 
change being made in the basic situation and also to interpret 
the attitudes and behavior of the girl to the staff or others 
with whom the girls came in contact. There is a positive 
correlation between the functions of the case workers for each 
of the two periods. However, in a larger proportion of cases 
she was used as a relief agent and as a sympathetic listener 
to girls' troubles in the cases of 1940 and 1941. 
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It is difficult in a study of human adjustments to see 
conspicuous changes in a period of six months. Evidence that 
counseling helped some girls though, over particularly dif-
ficult times is seen in such statements as "I had no idea 
there was anyone here I could talk to this way~; "Since I have 
talked with you, I feel more calm and secure than I have felt 
in weeks."; and "I never realized how much talking things over 
could help." 
The conclusions given in this thesis are in no way 
meant to be universal for similar experiments. They are, 
however, the findings of this particular counselor in this 
particular Y.W.C.A. residence. 
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